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come home to a
canadian spa

Ever since the Romans invented baths,
people have enjoyed the indulgence and
feeling of rejuvenation provided by a hot
spa. Now you can enjoy what was once an
occasional luxury every day of the year in
your own garden.

The Canadian Spa Company, one of
Canada’s leading manufacturers have years
of experience in outdoor leisure products
and only the very best components, the
guality and attention to detail is second to
none.

Troy Labelle
Founder




pressure points

All of our spas incorporate a unique pressure point system, which
delivers soothing water to specific points on the body. If your
problem area is in the hard to reach neck or shoulder region, many
of our spas have a unique moulded neck support with recessed neck
jets, creating a truly invigorating experience. Additionally, across all
our spas, various types of jets allow you to massage different
muscles with different water pressure.

Air controls mean you can adjust the jets — from a soft gentle
massage or a vigorous work out.

spas that last

All spas have high quality stainless steel jets. The proven efficiency
of this jet system assures you a reliable performance that you will
enjoy for years to come.

The shells are made from super tough, four layer bonded plastic and
acrylic, which eliminates any blistering or cracking.

choose your location
When thinking about where to position your spa pool, you should
consider:

¢ The view from the house to the spa, and the view from the spa
itself.

e Ensure quick and easy access from your house to the spa.

¢ Direction of drainage. Water should always drain away from the
spa. Do not locate your spa in a low run-off area — rainwater
could flood the area and cause pump and equipment damage.

¢ If you are installing the spa within a deck, the entire spa base
must be sitting directly on the prepared base. The lip of the shell
must not support any weight.

e The minimum clearance for entry to the spa’s access panel for
servicing is 1 metre.

¢ The spa should not be located near or under overhead wires and
must be kept clear of all electrical appliances.

planning permission

Under normal circumstances planning permission is not required,
but we recommend consulting your local planning office prior to
purchase.

pre-delivery preparation*

¢ The site you select for your spa must be a flat, level continuous
surface that contacts the bottom of your spa fully.

* Spas weigh between 900kg and 1,400kg when full, so a solid
support is essential. A 10-15cm thick reinforced concrete slab
is ideal, but not a requirement. In most cases your spa can be
placed on a properly fitted existing patio. Your spa can be
mounted on a deck, but it must be of solid construction. Either
way, it is recommended you install your spa at ground level to
allow easy internal access.

¢ The base needs to be at least the same size as the footprint of
your spa. Check individual spa measurements for details.

e European The power supplied must be a dedicated RCD
protected circuit. You will need to get a qualified electrician to
undertake this work (check spa for Amp requirement).

¢ Plug and play models plug directly into a 13Amp socket.

delivery and access

The spa will arrive as a unit and cannot be dismantled. You will need
to have sufficient clearance for the spa to be rolled into place on a
trolley, either on its side or on its base.

(See measurements for each spa.)

*All sizes and specifications are approximate and we reserve
the right to change without notice.




spa health benefits

Relieve stress and pain

The massaging action of a spa will accelerate the healing process of aches and
pains. Warm, swirling water reduces stress and allows you to rest, giving a better
nights sleep by refreshing your body and mind to tackle the next day. Sufferers
from arthritis with painful or inflamed joints will find that hydrotherapy will help
relax the muscles and allow a greater range of motion in the joints.

ARTHRITIS

Painful or inflamed joints can cause muscles to tense in an effort to protect them.
Warm water and hydrotherapy help relax the muscles and allow greater range of
motion in the joints. Pain is often reduced, even after leaving the spa.

BUOYANCY

When submerged in water your body is about 1/10 its normal weight. Buoyancy is
a key element of relaxation and stress relief. It helps overcome the effects of
gravity and relieves stress on the joints.

EXERCISE

Exercising can cause microscopic tears in the muscle and lactic acid build up. The
warm massaging action of a spa will accelerate the healing process,and allows the
lactic acid to be carried away from the muscles. As muscles relax and pain eases
you move more easily with less pain.

SLEEP

Warm swirling water reduces stress and allows you to rest and get better night’s
B sleep. Sleep deepens as body temperature drops. Experts’ recommend that
a’«.’-: people who suffer from sleeplessness soak in a spa at 100° to 104°F for 15
minutes before bedtime.

PAIN RELIEF
Endorphins are natural painkillers for the body. Warm water stimulates their
release. When the body is in warm water, blood vessels near the skin relax.




built tough, built to last

We take pride in using only the best components in the industry, such as genuine Aristech or Dupont Acrylic sheets for unsurpassed product protection.
Canadian Spa Company uses only the finest components from the industries leading manufacturers for exceptional durability.

Features to look for when
choosing your spa.

¢ Multi-level seating - different jets provide a new
spa experience in each seating position.

¢ Body contoured lounger shaped for comfort and
support so you can lay down and really relax.

¢ Powerful water pumps ranging from 4hp up to 8hp

¢ Electronic control pad - for temperature, filter
cycles, water jets, air jets and lights.

* Heater to keep your spa at a constant 40°C.

¢ Cover - custom fit to minimise operating costs and
maintain and maximise safety.

¢ Ozone cleaning system - an ultraviolet light system
acts to automatically ozonate the water at regular
intervals, to disinfect and kill bacteria in the water.

e Interactive jets - can be easily manipulated to blow
heated air and heated water in varying
combinations for different effects of massage.

e Aromatherapy unit -built in unit as part of the hot
air blower system to capture the power of scent to
enhance relaxation and improve your overall state
of mind.

o Steps for easy access to the spa.

e L.E.D Light with changeable blue/red/green L.E.Ds
to create the mood of your choice.

e Chemical kit to keep water clean and fresh.

Solid Frame Construction

A Canadian spa company spa is built from the
ground up with a totally enclosed floor and
reinforced framing.

Energy Efficient Motors

Quiet and powerful, 4Hp pumps
provide consistent water pressure
throughout the spa.

Water Diverter Valve
Divert the flow of water
instantly to separate

jets around the spa with a
simple turn of the dial.

Ozone Cleaning System
A Plasma Bubble acts to ozone
the water at regular intervals
disinfecting and controlling
bacteria in the water.

Control Panel
Finger-tip controls allow instant
adjustments to water temperature,
preprogrammed filter modes, individual
pumps, blower and lighting.

Air Flow Control Shut-off ‘T’ Valve
Adjust the massage action and
jet pressure by changing the air flow.

water loss during any

‘T’ water valves are located
in front of pumps to prevent

Water filtration

For complete flow-through purification,
Canadian spa company uses a single or dual
canister filter system.

Pressure tested plumbing

Every fitting is secured and pressure
tested. The lines are routed throughout
the spa to allow for precise jet allocation
and maximum efficiency.

Deep soaking seats

Canadian spa company designs
each comfort zone with a variety
of jets from vigorous to gentle to
achieve a complete body massage.
and improving energy efficiency.

High density foam insulation
Foam between the spa shell and
cabinet creates a thermal barrier
which insulates and retains heat,
whilst protecting the plumbing and
improving energy efficiency.

Heater Air Blower (optional)
Unleash thousands of tiny

heated bubbles into the air and
water jets to relax pressure points.

Drainage System

Canadian spa company conveniently
located the drain system at the bottom
of the spa for easy maintenance.

maintenance or repairs.



Our smallest spa offering all the features you would
expect from our larger spas.

This little dynamo provides deep massage whilst you relax
and enjoy the sound and LED light therapy.

This spa can also be converted to a luxury bath.

Plugs directly into 13 amp socket

) ED
m .,
Lounger Capacity
50 2130x1000
ka x?ﬁﬂﬂ'l‘ﬂ
sq ft .
Filter Siza Heater Dimensions

Yukon Total Jet Breakdown (17 jets)
- Shoulder & Neck Jets x 4

BeneﬂtS Of ‘P|Ug - Back Jets x 9
& p'ay - Hip Jetsx 4

e Easy to install - just plug in and
start using your spa straight
away! - no electricain required

¢ Energy efficient

¢ 3 size spa models to choose from
¢ Maintenance free cabinet

e Adjustable stainless steel jets

Yukon 2 person spa

Quebec
4 person spa

The Quebec Spa fits in almost any location.
This roomy but small spa is packed with all
the features of a full size spa. It easily ac-
commodates 4 adults. This is the perfect spa
for your conservatory.

Features include ozone, hard top cover. 24
Stainless steel jets.

Powerful 2 speed pump.

Plugs directly into 13 amp socket

Quebec Plug & Play

2012 Jet Breakdown (24 jets)
- Shoulder & Neck Jets x 4

- Back Jets x 12

- Hip Jets x4

- Leg Jets x 2

- Foot Jets x 2




Plug & Play Spas

plug and play features Winnipeg
e Digital topside - Energy efficient with 3 Modes of use 6 perSOn Spa

economy, sleep, standard

CANADIAN - Programmable filter cycles A full-featured family spa with high-quality
J - LCD display insulation suited for the coldest climates.

: - LED function indicators Stretch out in the no-float lounge chair
and enter a world of soothing relaxation
that will help relieve the stress and

tension of this fast paced world.

*SPA LD

- Drain flow is almost twice as
fast as competitive models
- Built-in check valve to prevent

. The whole Family will enjoy the
accidental leakage

Winnipeg’s LED lighting and 35 hydro-mas-
sage water Stainless steel jets. Powerful 2
speed pump and 2 KW heater.

Plugs directly into 13 amp socket

e Ozone

Disinfect your water naturally
with our ‘mountain pure’
ozone system

Low energy consumption

e LED lighting - Set you own mood by changing
light shows
- Energy efficient ‘long life’ LED’s

*800mm
Winnipeg Plug & Play threaded 2kw
e MP3 sound system - Connects to your personal 2012 Jet Breakdown (35 jets) Fittor Size Heater Dimensions
- Shoulder & Neck Jets x 4
MP3 player
- Built-in weather resistant MP3 - B‘-."Ck Jetsx 21
audio compartment - Hip Jets x 4
- Legletsx 4
\ - Foot Jets x 6




Spas

LUXURY JET PACKAGE

Every Canadian Spa comes plumbed with the
most advanced therapeutic jet system available
today.

Our large calibre, high-flow water jets guarantee
a smooth, even flow that penetrates deep down
to the soft tissue and muscle layers, without the
sharp piercing pressure of narrower jets. Every
detail of our jets is honed to maximize therapy
and leave you relaxed and revitalised.

Power is nothing without control and both the
flow and pressure of our jets can be adjusted
and focused.

Divert them towards yourself for a solitary soak
or share the wealth of jet combinations with
friends and family. Arrange them to massage
the whole body or concentrate their power on
individual areas, pinpointing areas of stress and
strain, such as neck and back, wherever you
desire.

ULTIMATE CONTROL

We know that everyone is different, so for an
experience that is as individual as you are, why
not choose from a range of specialised jets to
provide exactly the type of massage you require,
all at the flick of the wrist!

Our new stainless steel jets gives you technology
that is as stylish as it is advanced and sets your
tub apart.

Spa jets, controls & lighting

ADVANCED CONTROLS

Canadian spa offers one of the most
technologically advanced and user-friendly
control units available. Engineered to perform
in any weather, the digital temperature display
has solid-state accuracy and the self-diagnostic
feature of the controls allows for easy servicing.

In fact, in many cases our service technicians
can isolate and solve problems right over the
telephone.

Aurora Premium Light System

Canadian Spa has brought in an un-rivaled
lighting system to our models. Enjoy perimetre
LED lights , large underwater LED’s and a
cascading LED backlit waterfall all easily
controlled at a touch of a button. Chose from
various colours and effects such as slow fade,
constant and strobe.



Toronto Aurora
O person spa

The Toronto spa is a full-featured family spa with high-quality
insulation suited for the coldest climates. Stretch out in the
no-float lounge chair and enter a world of soothing relaxation that
will help relieve the stress and tension of this fast paced world.
The whole Family will enjoy the Toronto’s perimeter LED lighting
and 44 Large hydro-massage water Stainless steel jets. Powerful 2
speed pump and 3 KW heater.

Toronto
2012 Jet Breakdown (44 jets)
- Shoulder & Neck Jets x 3

- Back Jets x 28

- Hip Jets x4

-Leg Jetsx 4

- Foot Jets x 5

.. 1 1420L

m ——
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Victoria Aurora
/ person spa

The Canadian Spa Co. Victoria spa incorporates
high-quality insulation suited for the coldest cli-
mates. Impress more friends with the all

seating bench model, turbo charge with heated
air blower and powerful volcano jet in the foot
well. This would suit even the largest of families
with it’s seven seat configuration with LED lighting,
ipod dock pop up speakers and 46 stainless steel
jets powered by twin-core powerful water pumps
system there is something for all of the family to
enjoy.

Victoria Aurora Total Jet Breakdown (58 jets)
- Shoulder & Neck Jets x 4

- Back Jets x 31

- Hip Jets x 6

-Legletsx 1

- Foot Jets x 4

- Heated Air Jets (pepper pots) x 12

Aurora range features

e Digital topside - Energy efficient with 3 Modes
of use economy, sleep,
standard

- Programmable filter cycles

- LCD display

- LED function indicators

¢ Easy drain spa outlet - Drain flow is almost twice as
fast as competitive models

- Built-in check valve to prevent
accidental leakage

- Disinfect your water naturally
with our ‘mountain pure’ ozone
system

- Low energy consumption

e LED lighting waterfall - Set you own mood by
changing light shows

- Energy efficient ‘long life’ LED’s
illuminate the waterfall for a
smoothing sound experience

e MP3 sound system - Connects to your personal MP3
player

- Built-in weather resistant MP3
audio compartment




Niagara Aurora
6 person spa

The Canadian Spa Co. Niagara spa incorporates high-quality insulation
suited for the coldest climates. Stretch out in the no-float lounge chair
and enter a world of soothing relaxation that will help relieve stress
and tension.

This would suit even the largest of families with it’s seven seat con-
figuration with LED lighting, ipod dock pop up speakers, heated air
blower and 48 stainless steel jets powered by twin-core powerful
water pumps system there is something for all of the family to enjoy.

-

Niagara Aurora Total Jet Breakdown (60 jets)
- Shoulder & Neck Jets x 7

- Back Jets x 26

- Hip Jets x 2

- LegJetsx 6

- Foot Jets x 7

- Heated Air Jets (pepper pots) x 12

.. 1 1940L

N =
2*50) 900w 22802280

Filter Size Heater Alr Blowor Dimensions
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Montreal Aurora 3 person spa

The Montreal, similar to the Halifax, is a mini-powerhouse utilising the powerful
pump and heated air blower system however this hot tub, cuts out the 2 captains
chairs to make sure you can fit in the Alberta Aurora’s full body No-Float lounger
- If lounge

(Montreal Aurora Total Jet \
Breakdown (44 jets)
- Shoulder & Neck Jets x 2
- Back Jets x 13
- Hip letsx 4
- Leg Jets x 6
- Foot Jetsx 7
- Heated Air Jets
(pepper pots) x 12

Halifax Aurora 4 person spa

Taking the feature seats from the Alberta Aurora this spa, the Halifax gives
any one with space constraints the ability to get top of the line performance
with 4 captains chairs at your disposal, The Halifax combines a powerful
pump with a heated air blower for unrivalled performance.

Halifax Aurora Total Jet
Breakdown (46 jets)
- Shoulder & Neck Jets x 9
- Back Jets x 17
- Hip Jets x4
- Leg Jets x 2
- Foot Jets x 2
- Heated Air Jets
(pepper pots) x 12




Whisper range features

e Digital topside - Energy efficient with 3 Modes
of use economy;, sleep,
standard

- programmable filter cycles

- LCD display

- LED function indicators

e Circulation pump - Quiet operation whilst filtering
and heating. The dedicated
‘circ-pump’ saves energy and
reduces noise

- Extends life cycle of
hydro- massages pumps

eHeated air blower - Soft tissue massage
- Heated blower delivers 1,000’s

of tiny bubbles for a soothing
massage

e LED lighting waterfall - Set you own mood by
changing light shows

- Energy efficient ‘long life’ LED’s
illuminate the waterfall for a
smoothing sound experience

* MP3 sound system - Connects to your personal MP3

D A

- Built-in weather resistant MP3
audio compartment

Alberta Au

rora
O person spa

(Alberta Aurora

- Shoulder & Neck Jets x 8
- Back Jets x 21

- Hip Jets x 2

- LegJetsx 8

- Foot Jets x 6

2012 Total Jet Breakdown (57 jets)

\_ Heated Air Jets (pepper pots) x 12

Reserved for the serious hot tub connoisseur, the Alberta Aurora edition offers

unparalleled therapy quality massage with a standard feature list that sets it miles above
the competition. It incorporates hydrotherapy, Chroma therapy, skin therapy, and aroma
therapy packages that will have you exalting in luxurious bliss. With a twin-core powerful

system this spa will satisfy even the hardest athlete for muscle massage.

The 45 hydrotherapy massage jets and 12 Skin therapy jets can be combined in unlimited

combinations and degrees to suit every taste from the gentlest of soft touch caress to
firm deep muscle massaging power.

o
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Your Swim Spa work out
Aquatic exercise is rapidly growing in popularity across the
country. Unlike other swimspas, the St Lawrence has a large
flat floor with no hidden obstacles - which is ideal for a wide
range of activities. You can jog in place against a gentle
current. Or, with the current off,
you can experience the benefits
of resistance training and range
of motion exercises.

Thanks to the St Lawrence, you
can now enjoy the full-body
effects of aquatic exercise saving
you time in the privacy of your
own home.
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Unique swim lane system
With all the benefits of a full size

pool without the drawbacks, the St.
Lawrence swim spa is a swimmer’s
dream delight! New for 2011, River Jet
technology and a full body lounger to
unwind. With 5 Swim Jets - 3
resistance and 2 swim-profile adjusting
jets, creating the Canadian Spa unique
Swim Lane System. The swim jets cre-
ate currents from a gentle flow - per-
fect for water jogging and resistance
exercises. As experienced swimmers
know, one of the challenges is “stay-
ing in your lane.” Differences in side
strength and stroke patterns create

a tendency to pull to one side or an-
other. Canadian Spa unique Swim Lane
System keeps you “in the groove” with
our 3 Swim Jets that keep you centred
in the swim lane. After a good swim,
relax with a soothing massage in one
of the two multi-jet Captain’s Chairs at
the spa ends or 2 bench seats.

¢ Galvanised steel frame

- Sturdy galvanised steel
frame cradle for
supporting the swim
spa

- Large filter capacity for
crystal clear water

14

e Raised floor

- Raised floor at the spa
end ensures
comfortable secure
seating

- New swim trainer uses
resistance bands
enabling the swimmer
to swim ‘with or
against’ the stream




Saunas

|

With many benefits associated with relaxing
in the soothing heat of an infrared sauna and
with lower air temperatures than those of

a traditional sauna, a Canadian Spa Infrared
sauna allow the user to stay in longer,
resulting in more benefits than a traditional
sauna with less shock to the body.

Healthy Heart:

For those who are unable to perform

regular exercise increasing your heart rate
while sitting in an infrared sauna can be a
viable alternative. It is important to give your
heart muscle a work-out on a regular basis.

Remove Toxins:

We are inundated with toxins of all types like
never before. They are in the food we eat, the
air breath, and on the things we touch. It has
never been more important to rid our bodies
of these types of toxins. There is no doubt
that the increase in allergies, chronic fatigue,
headaches, and sugar imbalances are related
to these factors. Sitting in a sauna and
increasing your core temperature helps
accelerate the drainage of these toxic
materials by increasing blood flow through
the skin via sweat.

Exfoliate:

There is no spa treatment which is as
effective as natures own way of cleaning your
skin pores — sweating. Your skin will look and
feel younger.

15

sauna benefit/features/well being

Burn Calories: ‘
There is no replacement for a healthy diet and |
exercise for achieving weight loss. It is a ques-
tion of calories in versus calories burnt. Try
adding 30 minutes in a Canadian Spa sauna
after your workout and see what happens. A
30 minute session can burn up to 700 extra
calories.

Better Circulation:

As the body works to cool itself, there is a
substantial increase in heart rate, cardiac

output and metabolic rate thus improving
circulation. Blood flow during whole-body
hyperthermia is reported to rise about 50
percent.

More blood circulation has the obvious
benefits of helping injured muscles repair
faster as oxygen rich blood circulates through
the body, improving the body’s immune
system. Drainage of toxic materials is
accelerated. An oxygen rich blood supply
helps to restore the body’s natural balance.

Relieve Stress

Sit back and relax. Add the soothing sounds of
your favourite music. The results will be
obvious. You deserve it!



Chilliwack

(1-2 person sauna)

Huron
(2-3 person sauna)

Algonquian

(4 person sauna)

Dimensions: 900 x 900 x 1900mm

Power: 1200W

Heater panels: x 3

Chilliwack Saunas are designed for ease of use and
is an outstanding value. Assembly is a snap and
takes about 15 minutes. Enjoy the convenience of
operating a Chilliwack Sauna with soft touch
control panel and LED display featuring sauna
temperature and time functions. Play your
favourite music with our sound system with 2
speakers. The sauna plugs into any dedicated 13
amp outlet so no special wiring is required and the
sauna may be installed on carpet or any indoor
location including basements, the garage, master
bath or walk in closet.

Dimensions: 1200mm x 1050mm x 1950mm
Power: 1800W

Heater panels: x 5

The Huron Sauna is constructed from the finest
western red cedar. Infra-Red heaters direct FAR
infra-red waves at your skin, which heat your body,
but not the air around it so much ... This means
that the elements consume far less power,
because they not only heat the body directly, but
also do not need to be turned on for a long time
before bathing commences.

Standard features for all saunas:

Plugs directly into a 13 amp socket.
Drop-down high quality stereo system with CD and AM/FM tuner
Interior reading light

tempered Glass door with 180 degree opening
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Dimension: 1750 x 1200 x 1950mm

Power: 2400W

Heater panels: x 7

The Algonquian (Al-Gone-Cue-lan) Sauna from The
Canadian Spa Company allows you can stretch out
your legs in while you sit comfortably on the seat
with your back against the specifically tailored
backrests. As with all the models, the 4 Person
Algonquian Classic Sauna has all the same health
benefits and impeccable style as the others in the
range, yet with ergonomic seating for four adults.
The opposite-facing bench seating also makes it
easy for two adults to stretch out, taking full ad-
vantage of their sauna experience

¢ Interior and Exterior Digital Control Panels

¢ Sculpted ergonomic timber backrests



Gazebos

Accessories

Gazebos can create a safe, warm environment so that you can enjoy your spa all year
round! Complete the package and turn your home and garden into a home resort
with our brilliant range of timber gazebo accessories and products.

Fraser (10'x10’)
* ABS terracotta roof/ Grey

¢ Two louvered sides
o Skylight

¢ Rounded corners

e Easy assembly

® 290 x 290 x 285 cm.

Trafalgar (10°x10’)

* Enhance the beauty of your yard

¢ Year-round use of your hot tub

¢ Protection of your spa from nature
and uninvited use

Enhance the experience of using your Hot Tub or Swim Spa with one of these gorgeous
Thatched Solid Timber Gazebos which can be fully assembled for you at your home.
Alternatively, why not consider one of our flat pack Pine gazebos with included bar
stools which can be delivered to your home for self-assembly.

Cover lifter bottom mount

¢ Foot assist eliminates the need for
expensive shocks

* Mounts directly to the spa

¢ Made of black powder-coated aluminium

e Fits up to 2.4m wide Spas

Chemical Kit

e Chlorine Granules - * Spa Shock - 1Kg

800g e Foam Free - 500ml
* Alkalinity Booster - * Spa Clear - 500ml

750g ¢ Scale Control 500ml
e Test Strips - 50 per e PH Down - 1Kg

Pk
e PH up - 750g

* Requires 30.48cm - 45.72cm clearance
¢ 1 Year Limited Warranty

=

Cover lifter top mount
¢ Adjustable spring loaded

* Mounts directly to the spa

¢ Made of aluminium

e Fits up to 2.4m wide Spas

* Requires 20cm clearance

¢ 1 Year Limited Warranty

Steps (Grey or Coffee)
e Easy assembly
¢ Fade resistant

Hard top covers

* Tapered cover

e Locking straps

e Designed for use with cover lifter
¢ Available in grey, brown or coffee

17



Warranty

warranty

LIMITED WARRANTY

Canadian Spa Co. Manufacturing extends the following warranties to
the original purchasers of its portable spas:

Structural Warranty: Canadian Spa Co. warrants structure of the spa
shell against water loss due to structural failure for theperiod of 25
years from the date of purchase by the original owner.

If in Canadian Spa Co. opinion, structure proves to be defective
Canadian Spa Co. will repair or, at its option, replace the defective
structure without charge to the customer.

Surface Warranty: Canadian Spa Co. warrants the acrylic finish against
defects in material and workmanship and specifically against
blistering, cracking or delamination for the period of Three (3) years
from the original purchase date to the original purchaser.

In Canadian Spa Co. opinion, the surface proves to be defective during
this period, Canadian Spa Co. will repair or, at its option, replace the
defective spa shell without charge to the customer.

Plumbing Warranty: Canadian Spa Co. warrants the plumbing of the
spa will remain free from leaks for the period of two (2) years from the
date of purchase to the original purchaser.

Equipment Warranty: Canadian Spa Co. warrants the equipment pack
(pump, blowers, heater, and control system) against malfunction and
defects in the materials and workmanship for two (2) years from the
date of purchase to the original purchaser.

Skirting Warranty: Canadian Spa Co. warrants the wood skirting
surrounding the spa to be free from defects in materials and
workmanship at the time of purchase. Because wood is a natural
product and subject to weathering, any fading, crazing, cracking or
warping of the wood finish is not covered. Synthictic skirting may also
have the same weathering all be it much slower

Extent of Warranty: This Limited Warranty applies to portable spas
manufactured after January 1st 2010 and sold by authorised Canadian

Spa Co. dealers to residential retail customers. This Limited Warranty
is given only to the first retail purchaser and terminates upon transfer
of ownership. No warranty is provided on light bulbs, light lens covers,
filters or any dealer installed accessories. Cost of installation, removal
and/or shipping of the spa is not covered by this Limited Warranty. In
the event Canadian Spa Co. deems necessary the removal of the spa to
a place of repair or that the spa must be replaced, any and all costs of
the spa removal and replacement; landscaping, decking, fencing and/
or structure removal, alteration and/or replacement; or other costs of
providing access to the spa will be for the purchaser. This Warranty
applies only to spas in single family, residential installations. This
Limited Warranty becomes void if the spa is placed in commercial
application.

TERMS, CONDITIONS AND LIMITATIONS

Any defect or damage caused by installation, alteration or repair by
anyone who is not an employee of Canadian Spa Co. or authorised
service technician is not covered by the Warranty. This Warranty
becomes void if the spa has been subjected to misuse, abuse,
alteration or attempted alteration, repairs or attempted repairs by
anyone other than an authorised Canadian Spa Co. service technician,
improper installation, improper water chemistry, improper
maintenance, acts of god, or damage caused beyond the control of
Canadian Spa Co. Misuse and abuse shall include any operation of the
spas other than as directed in the Canadian Spa Co. Manual.
Examples of misuse and abuse include, without limitation:

* Damage of the spa surface caused by leaving the spa uncovered
while the spa is empty of water or due to covering the spa with
plastic film of any kind.

¢ Damage to the spa surface caused by contact with cleaners or
solvents.

¢ Damage caused by the operation of the spas at water temperatures
outside of the range of 34 — 104 degrees Fahrenheit.

¢ Damage caused by unapproved sanitizer such as calcium
hypochlorite, tri-chlor type chlorine or any sanitising chemical
that may remain undissolved on the spa surface.

¢ Damage caused by failure to provide even sufficient support for
the spa.
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Warranty Performance: In the event of a defect covered under the
terms of this Limited Warranty, notify your authorised Canadian Spa
Co dealer. A Canadian Spa Co. authorised service technician will repair
the spa subject to the Terms and Conditions of this Limited Warranty.

Use all reasonable means to protect the spa from further damage.
Reasonable travel charges may be assessed by Canadian Spa Co. or its
authorised service technician if the spa is located outside the nearest
authorised service technician’s service area.

This warranty covers parts ONLY and does not include travel or on-site
service charges unless a Service Contract has been purchased from
Canadian Spa Co. Ltd.

Disclaimers: Canadian Spa Co. or any of its authorised service
technicians shall not be held liable for injury, inconvenience,loss of
use, chemical or water damage, transportation costs, continent
liabilities or any other incidental or consequential costs, expenses or
damage as result of any deficiency or alleged deficiency of the spa.

In no event shall Canadian Spa Co. be liable, for any reason or cause,
in excess of the amount paid for the product. No other warranties,
expressed or implied, are valid. No agent, dealer, distributor, Service
Company or other party is authorised to change, modify or extend the
terms of this Limited Warranty in any manner whatsoever.



